BATTERY CASING ABUSE

“First Battery only warrants that this Battery is free of defects in material and workmanship under normal use and service
conditions and in terms of correct application.” Thus using batteries for any other purpose than the correct application will void
the warranty. Battery casing and Posts can give a good indication as to the use and abuse of the battery.
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BULGING CASING

ABNORMAL WEAR AND TEAR

BATTERY NOT

CORRECTLY SECURED

CRACKED OR SPLINTERED CASING

Cracked or splintered

casing indicating excessive
exterior forces not consistent
with the correct application
the battery was intended for.

Removing battery labels,
missing filler caps and
tampering, opening the filler
caps violates the warranty
terms and conditions.

EXTERNAL HEAT SOURCE

External heat source causing
damage to the casing indicating
battery abuse. The use of the battery
for purposes other than what it was
intended for violates the terms and
conditions of the warranty.
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TAMPERING WITH
A% FILLER CAPS

<= REMOVING LABELS

<= DAMAGED CASING

LEAKING DUE TO

EXCESSIVE DOWNFORCE

Damage casing around the
post due to excessive down
force causing internal
damage to the plates and
Inner post.

Leaking or damaged battery
casing indicating excessive

N exterior forces not consistent
%, N with the correct application
B the battery was infended for.

Battery not properly secured

to the casing can cause excessive
vibration that leads to internal
damage and is considered a
violation of the warranty terms
and conditions.
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DAMAGE

in the vehicle resulting in damage
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Bulging casing indicating signs of
overcharging, faulty alternator,
over/undercharging, incorrect or faulty
external charger and/or battery

left uncharged for extended

periods then charged.

EXTERIOR DAMAGE

TOLL FREE 0800 112 600

Damage caused to the exterior of the
casing resulting from sudden impact,
dropping,bumping can damage or
shift the battery plates inside and

is not acceptable.

Tampering with the battery
coding and markings to the extent
of removing and/or modifying it,
will be a violation of the warranty
terms and conditions.
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